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To Whom 11 May Concern

This is 1o certify that Mr. Dileep Singh was employed at Sagar Institute of Technology and
Management. Barabanki, serving as o System Adminisrator from August 2, 2010, o
Februan 23, X016,

During his tenure with ws. Mir. Dileep Singh exhibited exceptional professionalism.
dedication, and proficiency in his mle. His responsthilities included managing and
maintaining the institute's Computer systems, networks, and associsted nfrastructure. He
demonstrated strong technical skills, ensuring the smooth operition of IT resources essential
for academic and administrative functions.

Mr. Dileep Singh contributed significamly 1o the enhancement of our technological
capabilities. implementing efficient solutions and providing timely support to faculty, stafT
and studemts. His attention to detail, problem-solving abilities, and proactive approach were
commendable. resulting in minimal downtime and optimal perfarmance of our 1T systems,

Moreover, Mr. Dileep Singh consistently displayed excellent communication  and
interpersonal skills, effectively laising with varioes departments and stakeholders 1o
understand their requirements and provide tailored [T wlutions. He was a valuable ream
member. always willing 1o share knowledge and assist colleagues, comtributing 10 a
collaborative and supportive work envirorment.

Throughout his tenure, Mr. Dileep Singh adhered 1o the instituse's policies and demonsirated
insegrity. reliability, and professionalism in all his imteractions and tasks. His comributions
significantly benefited our instinmion, and we are grateful for his dedicated servige.

We wish Mr. Dileep Singh ali the best in his fiture endeavors, confident that he will continue
1o excel and make valuable comributions wherever he goes.
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